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Thank you for taking the time for our phone conversation to discuss the adoption of the
Readycult product by the Illinois Pollution Control Board.

As promised, enclosed is a letter describing the name and logo change from EM
Science to EMD Chemicals Inc. We greatly appreciate that you are diligent in keeping
our contact information current for prospective users of Readycult.

Please let me know if you have questions.

eresa Sñiith, Ph. D.
Central Region Microbiology Field Specialist
EMD Chemicals Inc.
800-648-4827, ext. 724

EMD Chemicals Inc.
480 South Democrat Road
Gibbstown, NJ 08027

Phone: 856-423-6300
Fax: 856-423-4389
www.emdchemicals.com

March 22, 2004

Mike McCambridge
Illinois Pollution Control Board
I 00 West Randolph Street 11-500

Chicago lL60601

Dear Mike,

Sir



A Division ofEM Industries, Inc.
An Affiliate of Meitk KGaA.Darmstadt,
Germany

480SouthDemocratRoad
Gibbstown,NJ 08027-1297
800-222-0342
856-423-4389Fax

October22, 2002 www.emscience.com

DearValuedCustomer,

Effective January1, 2003, EM Industries,Inc. will beginusing its newcorporatenameEMD ChemicalsInc. As a
division of EM Industries,EM Sciencewill also beginusingEMD ChemicalsInc. Our parentcompanyMerck
KGaA, headquarteredin DarmstadtGermany,hasredesignedits logo andintroducednewdesignguidelinesto unify
andstrengthenits marketpresenceworldwide. In theUSA andCanada,astherightsto the “Merck” namebelongto
thepharmaceuticalcompanyMerck & Co., we will unite all ouroperationsundertheumbrellabrandEMDusingthe
samedesignguidelinesasMerckKGaA. Ournewlogosreflectthis designandglobalbrandstrategy.
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Merck KGaA, Darmstadt,Germany EMD ChemicalsInc

Our customersarekey to our businesssuccessandwe recognizethe significanceof keepingyou informedas we
moveforward with our launch. We areproudof thetrust thatyou haveplacedin us over theyearsandyoucan be
assuredthatwe will continueto deliver the samehigh quality chemicalsandreagentsyou havecometo expectof
EM Sciencebrands.

Therewill beno changesin thesourcing,manufacturingprocesses,or theprimarypackagingof ourproducts. There
will, however,be changesin thedesignusedfor Certificatesof Analysis,MSDS, marketingandtechnicalmaterials
andproductlabels. Theactualproductsandtheinformationaboutthemwill remainthesame.

Ouraddressandtelephonenumberwill notchangenorwill ourremittanceaddress. We do askthatyou, andothers
in yourorganization,updateyourrecordsin Januaryto reflectournewcorporatename,EMD ChemicalsInc.

As EMD ChemicalsInc. we will be making other changesthat will not be as apparentbut thatwill carry on the
traditionof quality, integrity andservicethatcharacterizeourcompany. We aredoing everythingwe canto assure
that this transition hasas little impact as possibleon you andyour operations,andregretany inconveniencethese
changesmaycause. Attachedis areferencesheetthataddressesquestionsyou mayhave. OurSales,Technicaland
CustomerServiceRepresentativesareavailableasalwaysto answer-anyotherquestionsyou may haveat 800-222-
0342.

We appreciateyourbusinessandlook forward to beingof servicetoyoirasEMDChemicals.

YoursTruly,

DougBrown
PresidentandCEO
EMD ChemicalsInc.


